Jerry Michael Cobb Jr. 
2963 County Line Road Apt E, Kettering OH, 45430
C (912) 463-1297 
jerrymcobbjr@hotmail.com
www.linkedin.com/in/jerrymcobbjr - http://jerrymcobbjr.wix.com/jerrymcobbjr

EMPLOYMENT HISTORY
Commercial Roofer 
[bookmark: _GoBack]Enterprise Roofing and Sheet Metal                                                                              Sep 2015- Present
Entry level roofer, work under the direct supervision of a qualified Journeyman Commercial Roofer. 
Learn the construction of re-roof, new roof and repairs on commercial/industrial roofing projects, using constructing-single ply's EPDM, TPO, PVC, built-up and modified roof systems.

Intern: Digital Marketing/Office Manager
Stephenson and Company: CPA/CGMA					    Jan 2018- May 2018
Internship, responsible for improving and increasing the digital identity for Stephenson and Company, a small business CPA firm. Additional responsibilities include updating and modernizing the office environment.

Production Worker
Goodwill Easter Seals Miami Valley: Dayton, OH                                                     Jun 2015-Sep 2015
Performed direct production, quality control and material handling functions of specific contract job assigned. Maintained personal production time sheet on a daily basis, measure hours worked, position and product produced. Performed other related duties as assigned for the purpose of ensuring an efficient and effective work environment. Utilized computer based inventory, tracking, shipping, and ordering systems.

Unemployed: Looking for work						       Nov 2014-Jun2015	         

Team Lead / Water Mitigation Specialist
HSG/CodeBlue LLC: Springfield, OH						      Apr 2013-Nov 2014
Responsible for day to day supervision of a team of water mitigation specialists, ensure the proper handling of claims according to the established guidelines and procedures. Assist in providing superior claim service. Maintain personal claim load of losses and handles through conclusion. Be the personal advocate to the insured during a water damage crisis. Manage water damage claims ensuring industry standards are met and with minimal reconstruction, if any. 

Unemployed: Attending Clark State University				       Oct 2012-Apr2013	

Hotel Front Desk
Super 8 Motel, Springfield, OH                                                                                    Apr 2012-Oct 2012
Initiated guest check-ins by confirm reservations, assign rooms, and issuing and activating keys. Processed all payment types such as room charges, cash, credit, debit and checks. Complete check-outs to include resolving any late and disputed charges. 

Assistant Marketing Director
Savannah Lady Warriors, Savannah, GA                                                                  Feb 2010-Aug 2010
Work inventively to brainstorm new thoughts in the market to progress the brand forward while maintaining the various attributes of products. Create marketing strategies around target sports segments.

PROFESSIONAL QUALIFICATIONS
MANAGERIAL
· Directed the work of subordinates, exercised leadership, discretion, and independent judgment to 
· Excellent communication skills teamed with the ability to develop rapport with employees and peers.
· Team player with great interpersonal communication – effective coordinator, excellent verbal and written communication skills.

OFFICE: ADMINISTRATIVE/CLERICAL
· Performed duties as an administrative assistant in a fast paced and demanding position; operating independently with minimal supervision.
· Received data from multiple sources in multiple forms, including e-mail, reviewed data, and processed it to meet a variety of administrative needs.
· Reviewed personnel records, forms, and other source documents to ensure accuracy and completeness of all entries.

MARKETING/DIGITAL MEDIA
· Develop and executing strategy for cross-functional social campaigns.
· Create engaging content updates through unique posts and tweets relevant to the client business.
· Undertake individual tasks of a marketing plan as assigned.
· Brainstorm and develop ideas for creative marketing campaigns.
· Plan and execute initiatives to reach the target audience through appropriate channels (social media, e-mail).

EDUCATION
Bachelor of Arts: Interdisciplinary Studies
Arizona State University: College of Integrative Science and Arts, Integrative Studies (BA)

Associate of Arts: Business Administration
American Inter-Continental University: Hoffman Estates, IL. 

Customer Service Certification: International Customer Svc Assoc.
Clark State Community College: Springfield, OH				                   

Chartered Property Casualty Underwriter (CPCU), Claim Handling Principles and Practices
Chartered Property Casualty Underwriter (CPCU), Property Claims Practices
The Institutes: Malvern, PA                                                                                                                         

[bookmark: _Hlk508825630]Water Damage Restoration Technician
International Inspection, Cleaning and Restoration Council of Associations (IICRC), and CodeBlue  
Clark State University, Springfield, OH                                                                                                                                                                                                                            

TECHNICAL SKILLS
· Operating Systems: Windows XP, Windows 7, Windows Vista, Mac
· Software: Microsoft Office, MS Word, MS Excel, Microsoft Works, Microsoft Money, Adobe, Quicken Books, Xactimate and Symbility (Estimating Software) 

MILITARY SERVICE
Personnel Records (HR) Clerk/Soldier
United States Army: Honorable                                               
